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Table 3- Results of Pearson and Kendall correlation coefficients
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Correlation coefficient Values P-value
Pearson correlation coefficient
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Kendall correlation coefficient

Finding: The research results. . s.iss gols :isls



VPee slon o oylod A ads cylyhe ) gy9ld g caelyy ag pis V0o

Weight

Attnbute

Package Type

Trade Name

The degree of importance

Figure 1- The relative importance of attributes.
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Table 4- The total utility of saffron products
*Jgaro o,lows 85 Cavgllae *Jgpamo 8 lowd IS Cavglle *Jgazo o,lous &5 Cavglle
Product number Total utility Product number Total utility Product number Total utility
1 19.860 11 21.675 21 26.391
2 23.769 12 26.892 22 32.059
3 32.432 13 32.560 23 37.960
4 36.646 14 38.460 24 41.869
5 49.217 15 43.678 25 43.177
6 47,531 16 51.032 26 50.531
7 63.907 17 65.722 27 65.221
8 68.907 18 70.722 28 70.221
9 60.470 19 62.284 29 61.784
10 48.874 20 50.688 30 50.188

* The attributes and their levels for each product are given in Table (2).
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Abstract

Nowadays, identifying of customers' needs and wants is essential for obtaining a competitive
advantage in domestic and international markets due to the intensity of competition and continuous
changes in environmental conditions. Saffron is one of the most valuable and important agricultural
products in Iran. It is necessary to consider preferences of consumers of this product for
development of its market. Therefore, the main purpose of this study is to rank and evaluate the
effect of saffron attributes on consumer utility of this product in the city of Mashhad - Iran. In this
study, 3, 3 and 8 levels of quality were considered for the trade name, packaging type and weight,
respectively. The data from 400 respondents were collected using a stratified sampling method
from 13 districts of Mashhad - Iran. Conjoint analysis was carried out and the results of the study
showed that the weight of saffron marketed and the packaging type are important attributes
influencing consumer preferences. In a more detailed analysis and taking into account the attribute
levels, the study results confirmed that the highest utility values were found in saffron products
with pocket packaging and a weight of 4.608 g. According to the study results, we recommend that
saffron companies pay more attention to consumer preferences in target markets when they want to
design marketing strategies for different customer groups..
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